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BLACKBURN WITH DARWEN BOROUGH COUNCIL 

SOCIAL SERVICES DIRECTORATE  

MINUTES OF THE MEETING 

HELD ON 25 NOVEMBER 2008 
AT THE LIVESEY ALL AGE CENTRE BLACKBURN
ATTENDANCE
	Name
	Organisation

	Rosemary Molyneux
	Head of Service, Disability Providers, Adult Social Care

	Alison Westwood
	Carers Strategy Manager

	Ann Marie Pickering
	Complex Needs Service

	Glynn Lowndes
	CXL Connexions

	Gill Cousins
	St Mary’s College

	Paul Riddehough
	East Lancs PCT

	Andy Clift
	East Lancs PCT

	Lori Homayon-Jones
	Parent

	Maggie Ecroyd
	Workforce Development, BwD Borough Council

	Anne Eyre
	Community Care Manager, Adult Social Care

	Bernie Horne
	Self Directed Support Co-ordinator, Adult Social Care

	Denise Gaffing
	East Lancs PCT

	Nazima Sidat
	Student

	James Allerton
	Transitions Co-ordinator, Adult Social Care

	Peter Soothill
	Joint Commissioning Manager, Adult Social Care

	Ian Henderson
	East Lancs Advocacy Service

	Stephen Sloss
	Director of Adult Social Care (Chair)

	Nigel  Braithwaite
	Parent

	Dorothy Braithwaite
	Parent

	Paul Wilson
	Bootstrap Enterprises

	Lesley Bray
	Neighbourhoods and Learning Service

	Sam Leonard
	Project Manager Day Service Modernisation, Social Care

	Mandy Crabtree


	Service User, Stansfeld

	Gladys Berry
	East Lancs  Advocacy Service

	Tom Noone
	BwD Supported Living Service

	John Rowan
	Complex Needs Services

	Susan Foley
	East Lancs  Advocacy Service

	Barbara Marsden
	Minutes


APOLOGIES

Gill Stevenson

Susan Kelly

Julie Clift

David Kerambrum

Mubarak Darbar

Maureen Duffy

Shakeel Ahmed

Leonard Liddle

Angela Seddon (parent)

Lisa Denicola

	1. 
	INTRODUCTIONS

Stephen apologised for not attending Board meetings rececently.  He explained that he had been working with the PCT in looking to create a care trust between the Council and the PCT which will lead to closer joint comissioning. A bid has been made  for pilot integated care status between Adult Social Care, and health partners including GPs, consultants and the provider side of PCT. This would lead to closer partnership working and could lead to the merging of all the organisations.



	2. 
	MATTERS ARISING

· Minutes of meetings – service users want less writing and more pictures for the minutes and agenda. Sam will look at how we might do this. 
· Service users at Tower View had asked for a new computer. They now have the use of a new laptop.

· Transport costs – people want to know if there if free travel is available for disabled people before 9.30.  Service users had raised the issue of having to pay £1 per journey to and from day centres. Rosemary explained the Council are not obliged to provide free transport and this charge will continue.   Stephen said that there is an item going to the Council about supported transport soon.

Action:

Rosemary will check if transport is free before 9.30.
· Service users had asked about carers coming to their home when their parents are unable to help. Rosemary confirmed that carers are entitled to an assessment in their own right and this would identify any support needed. Alison explained the process of assessment and said that by the next meeting she should be able to advise what services are available.

· Sam reminded everybody of the purpose of the traffic light cards:

The red card is to stop the meeting

The amber card is to ask a question

The green card is when a vote is being taken, to vote yes.



	3. 
	SERVICE USER NETWORK

Friends and Relationships Conference – Mandy attended this event in Preston.  It was agreed to defer this to the next meeting.


	4. 
	CARERS’ ISSUES

Nigel had met with Sam to prepare letters to go to carers explaining his role on the Partnership Board and to give his contact details. He hopes to have more news about this in future.

He had a meeting at Accrington Road recently where an issue was raised about a person with a learning disability going into hospital when communication difficulties with staff can lead to serious consequences. Julie Clift had been mentioned as an excellent person to have around. It was suggested that an information pack be made available with the name of a person who could be contacted on admission to hospital, this could also be made available to hospital staff.
Tom mentioned a case where somebody had been admitted to hospital at Preston for a major operation and there was very little communication between the hospital and support staff. No discharge notes were provided to support staff or GP.

Andy said that there is a huge evidence base to support the idea that people with a learning disability going into hospital don’t receive the same treatment as other people.  Andy mentioned that Blackburn do have support but Preston do not, although Julie Clift is available as a contact.
Rosemary spoke about carer involvement. There are various forums but these are not well co-ordinated and carers are unsure of different events. After the last Board meeting she had met with Alison and Sam Morris (the manager of the Carers’ Centre) when it was proposed to hold a half day session looking at carer involvement. This has been arranged for 12 February and a flyer will be sent to all known carers. This will be an opportunity for Alison and Sam to explain the role of the Carers’ Centre.  Alison explained that she works closely with the Carers’ Service and will take back anything arising from the Partnership Board.
It was suggested that the Lancashire Telegraph, the Citizen or the Shuttle could do an article highlighting the Partnership Board and this would reach people not using services.

Peter commented that the only support at the Carers’ centre is a generic role, and resources need to be found to secure a post that to support people with a learning disability.

Stephen said that there are a lot of issues that need solving, but this will take time. He suggested that we have a look at what has been achieved in the New Year.



	5. 
	ROLE OF JOINT COMMISSIONING MANAGER

Peter Soothill did a brief presentation on his role as Joint Commissioning Manager, reporting to the Joint Commissioning Board and how this fits in with the Joint Commissioning Strategy. 



	6. 
	REMIT OF PARTNERSHIP BOARDS 

Rosemary referred to a previous suggestion that we pin up a notice at each meeting reminding us about the reason for the Partnership Board. Last week she met with Dave Spencer who was the regional representative for Partnership Boards. He now works for CSIP, his role is the same in that he is there to support and help us make the board as effective as possible.   The Valuing People Now document which is due out in December will contain advice about the remit of Partnership Boards. We now need to check if our original ideas are up to date. It is proposed to hold a workshop in January to do this.  At that point we will then write up sentences to pin up to remind us what the Partnership Board is about and what we are trying to achieve.  CSCI want to check that the Partnership Board is working.  We need to ensure that service users are able to influence decisions, that carers are going to appropriate meetings, and that parents’ opinions and concerns are listened to.

Tom said that when drawing up the terms of reference we need to state that unless we set achievable goals and have some way of measuring those,  that otherwise people lose interest.  Nigel said he would like to see people on the Board who are able to influence decisions.



	7. 
	ADULT SAFEGUARDING PROCEDURES

Rosemary referred to a document “Safeguarding Children and Meeting the Needs of Adult” highlighting the need for Children’s Services and Adult Social Care to work together to protect children and support their families. (Copy attached)


	8. 
	LEISURE FOR ALL

Sam referred to a campaign by Mencap aimed at making leisure facilities available to people with a disability. If anybody is interested in the document, please contact her.

Stephen spoke about the Refresh campaign and asked that people let him know of any access problems.

Dorothy suggested that an item be put on the agenda for a future meeting to discuss issues regarding health and safety regulations which prevent service users using leisure facilities.



	9. 
	PROJECT GROUPS FEEDBACK

Stephen said that the aim of the project groups is to make things happen and suggested that they produce an outcome report at the next meeting. Hopefully progress will have been made on key issues and decisions made whether these need to be continued or whether we can move on to different issues. This can be looked at in the New Year.

Action:

Rosemary will draw up a pro forma for each group leader to report on outcomes


	10. 
	i)


	Housing/Transport/Access

Rosemary explained that as Susan Kelly was unable to attend there was no formal feedback, but she would provide a brief update following the meeting in September. Four areas had been discussed.

· Adaptations and assistive technology

· Increased housing options

· Travel training

· Safety of public transport

On 5 November 2008 the Young People’s Housing strategy was launched. When the strategy was being developed Susan was proactive at including the housing needs of young people with disabilities.
The new Valuing People document sets out priority areas including housing, and legislation regarding disabled people being incorporated into wider strategies.  There are problems for disabled people who often do not have their own home but would like the option of being able to live independently. The number of children with complex needs is increasing and this needs to be taken into account in future planning.
There are major issues around transport which will need to be addressed.

Action:

Rosemary will confirm with Susan the group’s outcomes and the need for the group to continue.
The four issues raised need to be put on the agenda together with an action plan for future progress.

	
	ii)
	Transitions – James

The group had met once since the last meeting. They discussed the Information Pack for parents and carers and how to get these printed. Some changes are needed. We also talked about having the information put on the Council website. Blackburn College have agreed to video it.  Money will be needed to have the leaflet printed and distributed, as well as minimal on-going costs. Everybody agreed with this and Stephen agreed that funding would be found. 
The group also discussed the need for joined up pathway saying who does what in the transitions process – this will be looked at in the next group meeting.

Year 9 Review Training - The group looked at training for 20 people to become facilitators for year nine reviews and then for people to be trained to do the training. The total cost will be £3877.50. Gill Stevenson has agreed to fund 50%.  Funding will be required for the remaining 50% as well as future costs.  Rosemary agreed (having completed the training herself previously)  that the training was good value for money and good practice and supported the request.

There is a group of young adults who are keen to become involved in the transitions group. We will talk to parents whose children have recently gone through the transition process about their experiences.    The next step is to meet with young people and their parents and ask how they want to be involved. We will look at advocacy for people under 18.
We are gathering information re people who have recently left school and fallen through gaps.

Stephen explained that at the moment the Board does not have a budget but agreed in principle to support the request to jointly fund the training.


	
	iii)
	Health and Well-Being (Andy)

The group have met three times. Andy referred to the Action for Health framework that was produced by the previous Health Project group. The purpose of this document was to achieve the health objectives of Valuing People (Chapter 6). Andy suggested this could be discussed in more detail at a future meeting.

There seems to be a lack of understanding in supported living about what health facilitation is and how it can be effectively achieved. Community Nurse teams receive a number of referrals asking for basic health facilitation that should form part of the commissioned care package.
To address this issue, a training pack has been developed and a workshop for supported living providers is to be provided on 12 December.

Another item discussed was Motivate and how to find a way to encourage support staff to vie priority to accompanying people to leisure activities and the link to positive health and well-being.

.Another item discussed was Motivate and how to find a way to encourage support staff to give priority to accompanying people to leisure activities.


	
	iv)
	Partnership and Involvement – Rosemary

The group have discussed the need to work in partnership, how to contact services and improve health through partnership and involvement.

· Andy is creating a database of people who have a Health Action Plan which has been compiled by his team. Sam will let Andy have a list of people in day services, supported living and adult placement.  She will also ask if care managers know of any people who have health action plans.

Rosemary and Andy are organising a training session for twelve staff from all providers regarding health action plans, hopefully they will then cascade this information to other staff in their organisation. This will be followed by training for service users and hopefully in the future for carers.
Nigel said that is unsure what services are available regarding health issues and it was agreed that an information pack could be provided.

· The accessible telephone directory is almost complete, some numbers which would be useful for young people in transition need to be added.  It is important to ensure that the directory is kept up to date.  Stephen suggested that B-Direct may be able to assist with this.



	
	v.
	Personalisation / Joint Commissioning/ Person Centred Planning – Peter
· At the last meeting we talked about trying to get a dedicated Person Centred Planning Co-ordinator to support the person centred planning group.  There is a framework and an action plan in place but funding is needed.  There is some funding available from the Learning and Skills Council and Bernie and Lesley are working out what this money can be spent on.
· We also discussed Self Directed Support and the need for good support planning. Many staff have already attended training.  People with learning disabilities need to be part of the first pilot. Self Directed Support will be rolled out to all people, not just those with a learning disability.

· The joint team is coming together, comprising of LD nurses and care managers, this should lead to a more co-ordinated approach but won’t be finalised until the end of March.
· A new team has been set up to help people with learning disabilities and mental health issues, this is funded by Blackburn with Darwen and East Lancs PCTs.

	11. 
	JANUARY WORKSHOP FOR LD PARTNERSHIP BOARD
A workshop has been arranged for 23 January at Blackburn Enterprise Centre, Furthergate, Blackburn - 9.30 – 3.30.



	12. 
	CARERS’ EVENT

A half day event has been arranged for 12 February at the Carers’ Centre, Oakenhurst Road.


	13. 
	DATES OF FUTURE MEETINGS 2009



	
	Workshop
	23 January                                                          9.30 – 3.30
	Blackburn Enterprise Centre,  Furthergate, Blackburn

	
	Board meeting
	10 March         9.30 – 1.00
	Livesey All Age Centre

	
	Board meeting
	12 May            9.30 – 1.00
	Livesey All Age Centre

	
	Board meeting
	21 July             9.30 – 1.00
	Livesey  All Age Centre

	
	Board meeting
	29 September  9.30 – 1.00
	Livesey All Age Centre

	
	Board meeting
	8 December     9.30 – 1.00
	Livesey All Age Centre
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