
 

 

An easy guide to  
eligibility criteria 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Adult Social Services help lots of 
people to stay safe and be 
independent, but we do not have 
enough services for everyone 
that asks for help.   

 
 
 
 

 
 
So we use ‘eligibility criteria’ to decide 
who needs our services most. 
 
 

 
 
 
What are eligibility criteria? 

 
When people ask social services for 
support, we use a guide called eligibility 
criteria to decide whether they get 
support.  
 

 
 
 

 



 

 
Eligibility criteria put people’s needs into 
4 different bands: 
 

• Critical 
• Substantial 
• Moderate 
• Low 

 
 

The eligibility criteria have been 
decided by the Department of 
Health, and is part of their ‘fair 
access to care services’ guidance. 

 
 
 
Who do Blackburn with Darwen Borough 
Council Adult Social Services provide 
support to? 
 

 
We provide services to people with 
critical or substantial needs.  We also 
meet the eligible needs of carers. 
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If your needs are assessed as moderate 
or low we will help you to find different 
ways to get support.  
 
 

 
 
What is an example of critical or 
substantial needs? 

 
Critical and substantial needs might be 
help with dressing, toileting, bathing, 
feeding, taking medicines and keeping 
safe. It may also include people who are 
at risk of being isolated or those whose 
independence would be at risk without 
support. 

 
 
What is an example of moderate or low 
needs? 

 
Moderate and low needs might be help 
with cleaning, shopping, other 
household tasks or help with social 
activity. 
 



 

 
How do I know which band I fall into? 

 
A Care Manager (sometimes called a 
Social Worker) will visit you to 
assess your needs.  They will decide 
if your needs are critical, 
substantial, moderate or low. 

 
 
 
What if I am not happy with my 
assessment? 

 
If you are not happy with your 
assessment tell your Care Manager.   
 
 
 
 

 
  

 
They will put you in touch with 
their manager who will try to sort 
out any problems you have. 
 
 



 

 
 

If you’re still not happy 
with your assessment 
you can contact the 
Customer Care and 
Communications 
Manager, Lynda 
Henderson, on (01254)  

     588980 to make a   
                         Lynda                complaint.   
 
 
 
Why don’t we provide services to people 
with moderate or low needs? 

 
We only have a certain amount of 
money to spend on services for 
people.   
 
 
 

 
We need to spend our money on the 
people who need our help most - 
those with critical and substantial 
needs.  



 

 
What help is available to people with 
moderate or low needs? 

 
If you are assessed as 
having low or moderate 
needs, we will put you in 
touch with other people 
and services that can help 
you.   
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If you want to let us know h
we could make our services 
better or if you want to
a comment, complaint or 
compliment, please ring our 
Customer Care M
Henderson, on  

                             (01254) 588980. 
  
 

 
 
Or pick up a ‘comments, complaints or 
compliments’ leaflet from B
r Darwen Town Hall. o
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The pictures in this leaflet are taken from the 
‘Change Image Bank’. 

 

 
If you would like this information 
explained in another language or for
please contact Lyn
(
 
 

 
 
 
 

 
 


